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Building an Information Literacy Tool 
that Bridges the Gap 
Introduction 
● Project Manager 
○ Learning objectives 
○ Collaborative design 
○ Faculty outreach 
 








Central Michigan University - Quick Stats Fall 2014 
 
● Total CMU Enrollment: 27,069 
○ On-campus Enrollment: 19,858 
○ Global Campus Enrollment: 7,211 
 
● Off-campus locations: 44 
○ United States: 38 (Military: 20) 
○ International: 6 
 
 
Source: Office of Institutional Research 
 
Background  
Global Campus Locations 
 
Background  
Global Campus Locations 
 
Grand Rapids, Michigan 
Southfield, Michigan 
Traverse City, Michigan 
Seymour Johnson AFB 
Fort Riley, Kansas 
Fort Leavenworth, Kansas 
East lansing, Michigan 
Camp Pendleton, California 
Background 
Global Campus Trends 
Background 
Global Campus Trends 
Background  




● Online Enrollment Trend: 
Increased number of students 
taking online classes 
● Scalability: Face-to-face and 
online class visits for all courses 
not scalable 
● Inconsistent Course Sequence: 
Open enrollment vs. cohort-
based programs 
● Learner Demographic: Non-




● Reach a greater number of 
students 
● Reach students earlier in their 
program of study 
● Guide students towards 
completion of learning objectives 
● Increase students’ self-efficacy 
● Scaffold literature review process 





● Modular  
○ Getting Started (Pre-test) 
○ Developing a Research Question 
○ Selecting Resources  
○ Searching 
○ Refining Search Results 
○ Getting Full Text 
○ Citing Sources  
○ Putting It All Together (Post-test) 
● Pre-test / Post-test 
● Badges / Certificate of completion 
● Librarian feedback for Post-test 




Roles and Responsibilities 
Librarians 
● Module guide pages 
● Module Quizzes 
● Module Answer sheets 
 
Project manager 
● Guide template 
● Getting Started and Putting it All Together 
pages 
● Pre-test and post-test  
● Surveys and survey links 
● Answer files, pages, links 
● Badges  
● Certificate 
● Guide navigation 
 
Technical advisor 
● QuestionPoint/QP scripts 
● LibGuides/LibGuides migration support 
● LibSurveys support 
● LibAnswers/LibAnswers scripts 
 
Collaborative 































● Faculty outreach 
● Faculty newsletter 
● New student welcome letter 
● GCLS brochure 
● Quick links on library home page 
● Scrolling ad on library home page 
● Blackboard links 
● Facebook posts 
● Instruction sessions 







● 193 submissions 






Module Quiz Usage 
Evaluation 
Putting it All Together Quiz (post-test) 
Evaluation 
Student Feedback 
Does this help? (POLL) # % 
Total submissions 77 100 
"Very useful.  I know just what to do." 
  
45 59 
"Somewhat useful but I still have questions." 
  
27 36 




Student Success Story 
          During a f2f class visit, a student asked me how 
many times she could take the GoResearch! final quiz.  
She found the feedback to be so helpful that she planned 
on using GoResearch! for help with future research topics.  
I explained that we only award one certificate per student.  
She said that was OK because she was more interested in 
the feedback she would be getting on her topics! 
 
  
 This student clearly found GoResearch! to be a useful tool.   
Evaluation 
Faculty Feedback 
         “I have found the Go Research! tutorial to be of 
great benefit to students.  In some cases it confirms that 
the student knows how to conduct online research, and in 
other cases it points out where the student needs to 
improve.  Having a librarian provide such feedback gives 
the student a chance to increase their skills.  I have had 
only positive feedback from students in my classes, and 
the resulting class effort confirms that the tutorial works.” 
 





          “A well crafted tutorial with positive student 
experiences reported in all my MSA 600 classes.   Students 
were incentivized through extra credit to complete and 
master the tutorial.  Excellent results achieved!” 
 
 
-- Dr. Milan M. Chonich, Associate Graduate Faculty,  






          “...it helped several students to better navigate 
through with their research. What I have found is that 
since I’ve required it, I’ve had fewer students coming to 
me stating that they are having trouble finding relevant 
articles. I’m not sure that’s because of the tool, or if they 
are asking more of the librarians.” 
 
-- Donald Friesner, MSA Faculty, CMU 
Evaluation 
Librarian Feedback 
In the past year, approximately how many responses have you 
completed for the GoResearch! Putting It All Together Quiz? 
In the past year, how often did you withhold the completion certificate 
and ask the student to revisit the tutorial and resubmit the quiz?  
Evaluation 
Librarian Feedback 
Please estimate the amount of time spent responding to a single 
Putting it All Together quiz submission.     
   
Evaluation 
Librarian Feedback 
Please indicate how you promote use of GoResearch to students. 
Evaluation 
Librarian Feedback 
How has GoResearch! been used with the classes you instruct? 
Evaluation 
Librarian Feedback 
Have you worked with faculty who have offered extra credit to 







Please indicate your satisfaction with the current process for 
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